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i D o CABINET, INC. 

LIMITED LIFETIME WARRANTY 

iDo Cabinet, Inc. ("the Company") warrants to the original consumer purchaser that its products, when used 
under normal residential conditions, will be free from defects in materials and workmanship
(1) year from the original date of deliver

1. Coverage & Remedy: During the warranty period, iDo Cabinet, Inc., at its sole option, will repair or replace 
any cabinet or component that proves defective in materials or workmanship un
service. This warranty is valid only for the

2. Warranty Exclusions: This warranty

 Modification, abuse, misuse, negligence, or accident.
 Improper installation, storage, or handling.
 Exposure to extreme temperatures, moisture, or environmental conditions.
 Normal wear and tear, fading, or cosmetic changes.

3. Limitations: This warranty is limited to the

 The cost of labor for removal or installation.
 Transportation or shipping charges. 
 Consequential, incidental, or subsequent damage

Wood and Color Characteristics 

Natural wood is a living material with inherent 
evolve over time and are influenced by environmental exposure.

 Aging and Patina: Wood may lighten, darken, or develop a patina with age. Joints and seams may become 
more visible as the wood naturally expands and contracts.

 Environmental Factors: Exposure to sunlight, humidity, temperature changes, smoke, and household 
chemicals can accelerate color shifts and may cause warping, splitting, or cracking.

 Material Nature: These changes are consi
environment. They do not constitute a defect in materials or workmanship.

 Therefore, an exact and permanent color match to the original sample or finish is not 
guaranteed. Such natural variations and changes are
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("the Company") warrants to the original consumer purchaser that its products, when used 
under normal residential conditions, will be free from defects in materials and workmanship

ry. 

During the warranty period, iDo Cabinet, Inc., at its sole option, will repair or replace 
any cabinet or component that proves defective in materials or workmanship under normal installation, use, and 
service. This warranty is valid only for the original installation site and is non-transferable

This warranty shall not apply to defects or damage resulting from:

gence, or accident. 
Improper installation, storage, or handling. 
Exposure to extreme temperatures, moisture, or environmental conditions. 
Normal wear and tear, fading, or cosmetic changes. 

This warranty is limited to the replacement of defective parts. It does not cover

The cost of labor for removal or installation. 
 

Consequential, incidental, or subsequent damages. 

Natural wood is a living material with inherent variations in grain, texture, and color. These characteristics may 
evolve over time and are influenced by environmental exposure. 

Wood may lighten, darken, or develop a patina with age. Joints and seams may become 
naturally expands and contracts. 
Exposure to sunlight, humidity, temperature changes, smoke, and household 

chemicals can accelerate color shifts and may cause warping, splitting, or cracking.
These changes are considered intrinsic characteristics of natural wood responding to its 

environment. They do not constitute a defect in materials or workmanship. 
Therefore, an exact and permanent color match to the original sample or finish is not 

tions and changes are not covered under this warranty.
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transferable. 
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Finished Surfaces & Color 

Our finishes—whether clear, stained, or painted
providing unique color contrast and visual depth.

 Grain & Tonal Variation: The inherent diversity in wood grain and finish tones helps to naturally mask 
minor surface wear, such as fine scuffs, light scratches, or small dents that may occur with daily use.

 Painted Finishes: Please note that light
characteristics, such as fine cracking at joints, more visible over time. This is a normal characteristic of the 
material and finish, not a defect. 

 Aesthetic Consideration: When selecting a finish, please consider that al
qualities that will develop over time.

This warranty does not cover cabinetry ordered in an unfinished condition.

Doors and Panels 

This warranty covers warp or twist in doors and panels under specific conditions.

1. Covered Dimensions: 
Doors and appliance panels measuring less than 23
warp or twist exceeds 1/4 inch. 

2. Non-Covered Dimensions: 
Doors and panels measuring 23-7/8" or wider
twisting due to the inherent behavior of wood in varying environments.

3. Important Considerations: 

 Material Behavior: Wood is a natural material that expands and contracts with changes in humidity and 
temperature. A door may often return to an acceptable flatness after acclimating to its environment 
(typically 7-10 days after installation).

 Installation Check: Prior to submitting a warranty claim, please ensure the issue is not due to an 
installation deficiency (e.g., improper 

This coverage applies to all door styles and integrated appliance panels.
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whether clear, stained, or painted—are designed to enhance the natural beauty of the wood grain, 
providing unique color contrast and visual depth. 

The inherent diversity in wood grain and finish tones helps to naturally mask 
minor surface wear, such as fine scuffs, light scratches, or small dents that may occur with daily use.

Please note that light-colored, opaque painted finishes may make subtle surface 
characteristics, such as fine cracking at joints, more visible over time. This is a normal characteristic of the 

When selecting a finish, please consider that all materials have unique aesthetic 
qualities that will develop over time. 

This warranty does not cover cabinetry ordered in an unfinished condition. 

This warranty covers warp or twist in doors and panels under specific conditions. 

less than 23-7/8" in width and less than 49-7/8" in height

7/8" or wider and 49-7/8" or taller, are not guaranteed against warping or 
twisting due to the inherent behavior of wood in varying environments. 

Wood is a natural material that expands and contracts with changes in humidity and 
ften return to an acceptable flatness after acclimating to its environment 

10 days after installation). 
Prior to submitting a warranty claim, please ensure the issue is not due to an 

installation deficiency (e.g., improper fitting, over-tightening of hinges, or lack of proper support).

This coverage applies to all door styles and integrated appliance panels. 
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Hardware and Accessories 

Hinges, drawer slides, and other accessories are covered by the manufacturer's limited lifetime warranty against 

defects in materials and workmanship under normal use

Cabinet Maintenance 

Your cabinets, like fine furniture, require proper care to maintain their beauty and longevity.

1. Routine Dusting: 

 Dust or vacuum cabinets periodically to remove accumulated particulate matter.
 Always use a polish-moistened or soft, damp cloth. Dry dusting can scratch the finish.
 Wipe in the direction of the wood grain. Wiping across the grain may 

2. Cleaning Spills & Residue: 

 For grease, oil, or common spills, use a clean cloth dampened with a mild solution of dish soap and 
lukewarm water. Wring the cloth thoroughly so it is damp, not wet.

 Do not use a kitchen dishcloth, as it may contain harsh detergent residues that can damage the finish.

3. What to Avoid: 

 Avoid harsh chemicals, commercial cleaners, abrasive pads, or scouring powders, as they will permanently 
dull or damage the finish. 

 Avoid excessive moisture. Immediately dry any spills, especially around sinks, dishwashers, and cooktops.
 Do not drape wet dish towels over doors or allow steam (e.g., from coffee makers or kettles) to vent 

directly onto cabinet surfaces. 

High-Moisture Areas: Cabinetry around si
especially vigilant about wiping up spills and condensation in these areas.
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Hinges, drawer slides, and other accessories are covered by the manufacturer's limited lifetime warranty against 

defects in materials and workmanship under normal use. 

Your cabinets, like fine furniture, require proper care to maintain their beauty and longevity.

Dust or vacuum cabinets periodically to remove accumulated particulate matter. 
moistened or soft, damp cloth. Dry dusting can scratch the finish.

Wipe in the direction of the wood grain. Wiping across the grain may cause scratches if dust contains grit.

For grease, oil, or common spills, use a clean cloth dampened with a mild solution of dish soap and 
lukewarm water. Wring the cloth thoroughly so it is damp, not wet. 

dishcloth, as it may contain harsh detergent residues that can damage the finish.

harsh chemicals, commercial cleaners, abrasive pads, or scouring powders, as they will permanently 

e. Immediately dry any spills, especially around sinks, dishwashers, and cooktops.
drape wet dish towels over doors or allow steam (e.g., from coffee makers or kettles) to vent 

Cabinetry around sinks and dishwashers is most susceptible to moisture damage. Be 
especially vigilant about wiping up spills and condensation in these areas. 
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Your cabinets, like fine furniture, require proper care to maintain their beauty and longevity. 

moistened or soft, damp cloth. Dry dusting can scratch the finish. 
cause scratches if dust contains grit. 

For grease, oil, or common spills, use a clean cloth dampened with a mild solution of dish soap and 

dishcloth, as it may contain harsh detergent residues that can damage the finish. 

harsh chemicals, commercial cleaners, abrasive pads, or scouring powders, as they will permanently 
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Governing Law & Dispute Resolution

This Limited Warranty shall be governed by and construed under the laws of the Sta
regard to its conflict of laws principles. Any dispute arising from or relating to this warranty shall be brought 
exclusively in the state or federal courts located in San Mateo County, California.

Entire Agreement 

This document constitutes the entire agreement between iDo Cabinet, Inc. and the original purchaser regarding 
the warranty of the products and supersedes all prior or contemporaneous communications, representations, or 
agreements, whether oral or written. 

How to Submit a Claim 

To submit a warranty claim, please contact our Customer Service Department to initiate the process:
Contact Information: 
iDo Cabinet, Inc. 
214 E Harris Avenue 
South San Francisco, CA 94080 
Phone: (415) 282-1683 
Email: sales@idocabinet.com 
Website: www.idocabinet.com 
All claims must include a copy of the original dated sales receipt and a detailed description of the alleged 
defect. 

Disclaimer of Conformity to Building Codes

iDo Cabinet, Inc. does not warrant that its products meet the requirements of any specific local building codes, 
ordinances, or regulations. It is the responsibility of the purchaser, builder, or installer to ensure the installation 
complies with all applicable laws. 

Force Majeure 

iDo Cabinet, Inc. shall not be liable for any delay or failure in performance resulting from causes beyond its 
reasonable control, including but not limited to acts of God, war, terrorism, labor disputes, material shortages, 
fire, or pandemic. 
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Governing Law & Dispute Resolution 

This Limited Warranty shall be governed by and construed under the laws of the State of California, without 
regard to its conflict of laws principles. Any dispute arising from or relating to this warranty shall be brought 
exclusively in the state or federal courts located in San Mateo County, California. 

onstitutes the entire agreement between iDo Cabinet, Inc. and the original purchaser regarding 
the warranty of the products and supersedes all prior or contemporaneous communications, representations, or 

To submit a warranty claim, please contact our Customer Service Department to initiate the process:

All claims must include a copy of the original dated sales receipt and a detailed description of the alleged 

Disclaimer of Conformity to Building Codes 

Cabinet, Inc. does not warrant that its products meet the requirements of any specific local building codes, 
ordinances, or regulations. It is the responsibility of the purchaser, builder, or installer to ensure the installation 
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Severability 

If any provision of this Limited Warranty is held to be invalid or unenforceable, the remaining provisions shall 
remain in full force and effect. 

General Provisions 

This Limited Warranty is the sole and exclusive warranty provided b
the original consumer purchaser. Some states do not allow limitations on how long an implied warranty lasts or 
the exclusion of consequential damages, so the above limitations may not apply to you. This warranty g
specific legal rights, and you may also have other rights which vary from state to state.
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If any provision of this Limited Warranty is held to be invalid or unenforceable, the remaining provisions shall 

This Limited Warranty is the sole and exclusive warranty provided by iDo Cabinet, Inc. and is granted only to 
the original consumer purchaser. Some states do not allow limitations on how long an implied warranty lasts or 
the exclusion of consequential damages, so the above limitations may not apply to you. This warranty g
specific legal rights, and you may also have other rights which vary from state to state. 
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If any provision of this Limited Warranty is held to be invalid or unenforceable, the remaining provisions shall 

y iDo Cabinet, Inc. and is granted only to 
the original consumer purchaser. Some states do not allow limitations on how long an implied warranty lasts or 
the exclusion of consequential damages, so the above limitations may not apply to you. This warranty gives you 

 


